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Being a landlord is a challenging task, and there is a lot of work
involved. You also have a lot of regulations to consider, and make
sure you comply with.

We know some of the issues that landlords must comply with are
difficult, but this doesn’t mean they can be overlooked or ignored.

At MI Home Living, we are on hand to assist you with all the tasks
you face when letting property, including the more challenging
elements of being a landlord.

This guide looks at three key areas of letting that some landlords
would prefer to avoid. We are here to help you manage your
rental property as best you can, so please contact us if you require
any assistance.
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How you list your rental accommodation goes a long way
to helping you connect with your preferred tenant.

A well-crafted listing, aimed at your favoured group
saves time, and speeds up the letting process, while also
enhancing your chances of letting to a suitable tenant.

However, the wording of your tenant might also see a
landlord get in trouble.

You must be very careful of the wording, especially
if you are looking to reach a certain group of
tenants, and side-line other demographics of
potential tenants.

NO DSS ADVERTISING BAN
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A judge’s ruling in 2020 states that blanket bans on letting to people
who are on housing benefit are “unlawful and discriminatory”.

District Judge Victoria Mark, who heard the case in York County Court
on 1 July, ruled: “Rejecting tenancy applications because the applicant
is in receipt of housing benefit was unlawfully discriminating on the
grounds of sex and disability".

Under the Equality Act, it is unlawful to indirectly discriminate based
on things like gender, disability or race. ‘No DSS’, ‘no benefits’ or ‘no
Universal Credit’ policies breach the act via indirect discrimination.

This is due to women and disabled people being more likely to receive
housing benefit, and therefore, they disproportionately harm these
groups more than others.

Polly Neate, chief executive of Shelter, said: “This momentous ruling
should be the nail in the coffin for 'No DSS' discrimination. It will help
give security and stability to people who unfairly struggle to find a
place to live just because they receive housing benefit.”

Chris Norris, policy director at the National Residential
Landlords Association, said: “No landlord should discriminate
against tenants because they are in receipt of benefits. Every
tenant's circumstance is different and so they should be treated
on a case-by-case basis, based on their ability to sustain the
tenancy.”
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There is demand for rental options which allow pets to stay with a
tenant. A study conducted by Zoopla between July and
September 2020 saw “pets” ranked fifth in the most common
search terms used by tenants when looking for rental property.

There is a lot for landlords to consider when it comes to letting
property to tenants with pets.

With so many prospective tenants looking for rental property
which allows pets, a landlord will increase their potential tenant
customer base by letting their property in this manner.

However, there are considerable costs involved with letting to
tenants with pets, and there might be an issue of time when
moving from one tenant to another.

Even well-behaved pets can damage a property, and pet odours
can linger. This means a landlord might have to undertake
substantial cleaning and repair work at the end of a tenancy. This
will cost money, and it will delay the process of allowing the next
tenant to move in.

PETS ALLOWED IN RENTAL
PROPERTY
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Of course, this decision might soon be taken out of the hands of
landlords. The Dogs and Domestic Animals (Accommodation and
Protection) Bill is set to have a second reading in the House of
Commons in 2021.

When the Bill was introduced in Parliament, Conservative MP
Andrew Rosindell said; “At this time, when so many people are
isolated, being able to own a dog can be vital to a person’s
wellbeing and mental health. It cannot be right that so many pet
owners in this country face the harsh reality that finding a place to
live might mean permanent separation from their animal.”

If passed, pets and their owners are likely to face tests before the
pet is allowed to stay in the rental property. These measures could
include the pets being vaccinated and microchipped, while the pet
will have to show they can respond to basic commands.

This is an issue which is likely to affect most, if not all landlords,
and if you would like to remain informed of any changes to the
law in this respect, please get in touch and we will be happy to
keep you updated.
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Health and safety is a crucial issue for landlords, with
legislation in place regarding the standard of rental
accommodation you offer. One area that landlords must
consider is the impact of Legionella.

What is Legionella?

Legionella is hazardous bacteria that can be found in water.
In a residential property, Legionella can grow in water stored
at temperatures between 20°C and 45°C degrees. If ingested
or inhaled, water containing Legionella will lead to
Legionnaires’ disease or legionellosis – an infectious and
sometimes fatal form of pneumonia.

While landlords currently are not legally required to carry
out a Legionella risk assessment, there is a legal duty to
protect the health and safety of their tenants. A significant
part of this work is to ensure tenants have safe drinking
water.

LEGIONELLA IN 
RENTAL PROPERTY



M I  HOME  L I V I N G

A Legionella risk assessment will generally cover all water
systems in your rental property. The assessment itself will involve:

• Identifying potential hazards and the level of risk posed
• Identifying who is at risk
• Testing the water system for Legionella
• Putting adequate control measures in place to minimise the risk
• Recording the findings of the assessment
• Reviewing the assessment as needed

The Legionella risk assessment should be carried out by someone
with a competent understanding of the hazard of Legionella.

If you don’t feel confident enough to carry out this test, you should
call on a professional to do so for you. We are more than happy to
arrange this service for you, ensuring you offer a safe rental
property for your tenant.

WHAT DOES THE LEGIONELLA
RISK ASSESSMENT INVOLVE?
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If you are interested in our lettings or
property management services in or
around Portsmouth, contact MI Home Living
today and a member of our team will be
happy to help you.

CONTACT US
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